FUTURE ETHICS

@Cennydo
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‘When you invent t the shlp, you also invent the shlpwreck
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~ Everyte " nology arrles its own negatlwty, WhICh is




Tay: Microsoft issu
e .
chatbot fiasco apology over racist

Facebook sorry - almost - for secret
psychological experiment On Us€rs

Uber in halil of a controversy over
smear campaign

How YouTube Pushes Viewers Towards Extremism

Google Photos labeled black people 'gorillas’




We've not earned the trust we’ll neeq.




Future tech raises the ethical stakes.




t's time we took ethics seriously.



Technology was never neutral.
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Raw data IS an oxymoron.
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Ethics must become an ethos.
Until then, we can take concrete steps.



Definition l[deas Design Critique Testing

. . S —————

Infrastructure
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Widen the stakeholder net.

’ Society’s heeds, not just
user needs.

Create personas non grata.
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Create provocatypes to tease
out unintended conseqguences.
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Marcel Shouwenaar ana
Harm van Beek, The
Incredible Machine.
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Create provocatypes to tease
out unintended conseqguences.

Treat ethics as a constraint.
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HomeHub G25 - Live data flows

OFFLINE
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Materialise the invisible.
Sometimes, make me think.




" Sensitive data requested

Your HomeHub G25 would like to access:

@ Your location
Ale Your heart rate

@ Your home sensors

Data will be anonymised but there is
always arisk of future re-identification.

Write 'l agree’ in the box to share this data.

| gL

No, thanks — deny this request




Materialise the invisible.

Sometimes, make me think.
Consider the vell of ignorance.

Design
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Appoint a designated dissenter.
Apply the four ethical tests.

Critique
@




Critique




Am | treating people as ends or means?

(DEONTOLOGY)

e Shop e
4

Critique



Am | maximising happiness for the greatest number?

UTILITARIANISM)

Critique



Would | be happy for this to be a front-page story?

(VIRTUE ETHICS)

Critique
@
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- Apply fairness forensics.
Conduct deep research.

| earn from vulnerable groups.
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Testing
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Infrastructure
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Hire diverse teams.
Expect & reward ethical behaviour.
Instil core values.
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Morality Is @ muscle that needs exercise.




The journey needs patience and forgiveness.




Thank you.

| I
RIS Available now in
i pDapernack and digital.
o future-ethics.com

‘ @Cennydd
by Alan Cooper )
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